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Apply to Revenue for a Comprehensive Guarantee. You will need to be registered for Revenue’s Customs 
Decision Systems (CDS) Portal. To register for CDS you will need to be registered for Revenue Online 
Service (ROS), be registered for Customs and Excise in ROS and have an EORI (Economic Operators 
Registration and Identification) number. For more information please see Revenue.ie. If accepted by 
Revenue, a Guarantors Undertaking is issued by Revenue to you and must be completed by an approved 
financial institution and returned to Revenue.
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Bring the Guarantors Undertaking to your Bank Branch or Relationship Manager. They will direct you to 
the appropriate advisor depending on the level of the guarantee and any existing borrowings that you may 
have. A credit application request must be completed by you for the Bank Guarantee with your bank.02

If your application is successful you will be asked to sign the Counter Indemnity and to provide additional 
security if required. As is detailed above, in the event that the Bank is called on to honour the guarantee 
that has been provided, the Bank can call upon the security that you have provided.04

The Guarantors Undertaking will be signed by the Bank and posted back to you or can be sent directly  
to Revenue at your request.05

The guarantee that the Bank provides to Revenue on your behalf is treated as a credit application, in a 
similar way to a loan or overdraft application. You may be asked for financial details, accounts and cash 
flow projections to enable the Bank to assess your application. The minimum level of security required 
will be a Counter Indemnity. This obliges you to reimburse the Bank in the event of it being called upon to 
honour the Guarantee. You may be asked for additional security. At the application stage you will also be 
advised of the charge fee rate that will be payable by you, once the Guarantee is put in place.
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What is a Comprehensive Bank Guarantee? 
A comprehensive guarantee is a guarantee issued by a bank or financial institution, undertaking to Revenue to pay duty owed by 
a business up to a prescribed limit, in the event that the business defaults on payment. Comprehensive guarantees are needed 
for a number of import and export situations which are now more common in a post Brexit environment despite the trade deal 
with the EU. A comprehensive guarantee allows a business to defer paying duty on imports until the 15th of the next month, 
which can help cashflow. Comprehensive guarantees are necessary if a business wishes to use the simplified transit procedure 
when transporting goods via the UK landbridge. It is also necessary if a company wishes to apply for an exemption from import 
duties – for example in the case of temporary admission or onward processing of goods. Comprehensive guarantees can also be 
executed in favour of HMRC, for UK exports, however the procedure below outlines the process with Revenue.
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Bank of Ireland is not responsible for the information on third party websites.

This document has been prepared by Bank of Ireland Business Banking for information purposes only and is not soliciting any action based upon it. Not to be reproduced, in whole or in part, without prior permission.  
Any information contained herein is believed by the Bank to be accurate and true but the Bank expresses no representation or warranty of such accuracy and accepts no responsibility whatsoever for any loss or damage  
caused by any act or omission taken as a result of the information contained in this document. You should obtain independent legal advice before making any decision.

Bank of Ireland is incorporated in Ireland with limited liability. Bank of Ireland is regulated by the Central Bank of Ireland. In the UK, Bank of Ireland is authorised by the Central Bank of Ireland and the Prudential Regulation 
Authority and is subject to limited regulation by the Financial Conduct Authority and the Prudential Regulation Authority. Details about the extent of our authorisation and regulation by the Prudential Regulation Authority  
and our regulation by the Financial Conduct Authority are available from us on request.

Registered Office: Head Office, 40 Mespil Road, Dublin 4, Ireland. Registered Number: C-1.


